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Omnitracs Roadnet Info Center at a Glance

Omnitracs Roadnet
Info Center

This enterprise-wide, information resource will 
help you:
• Make all key company transportation data instantly 

available to management and staff

• Enhance response time to customer inquiries for 
routing information

• Maintain constant linkage between the front office, 
the warehouse and your customers

• Analyze stop performance for each individual customer 
over a given time period

• Provide both historical and real-time information in 
actionable report formats

• View by exception, flagging only information that is 
off-plan

• Reduce costs by eliminating the need for paper 
documentation

By tapping into both the planned routing and real-time 
tracking data generated by the Omnitracs Roadnet 
Transportation Suite, Omnitracs Roadnet Info Center 
provides a full spectrum of critical intelligence for 
management, operations, customer service sales, and other 
decision makers in your organization. Easily integrated into 
your company’s existing intranet, Omnitracs Roadnet Info 
Center does not require special installation or a separate 
server, and can even reside on an individual desktop PC. 
Once installed, it can be configured quickly to meet your 
login and security requirements, set up user accounts and 
establish database configurations.

On-time support for decision-making.
As an enterprise-wide package that supports up-to-the-
minute decision-making, Omnitracs Roadnet Info Center 
provides your internal audience with critical historical 
information such as:

• Route information for any route, any day or any stop

• Stop location attributes, including customer name, ID, 
driver, order number and date range

• Daily summary statistics, covering missed time windows, 
off-day deliveries, less than minimum loads and resource 
utilization

• Visual charts to compare daily costs and trends using 
plan, actual, plan vs. actual, date range and other 
summary stats

• Sales and service histories

• Live stop information and vehicle location

Omnitracs Roadnet Info Center also can serve as a powerful 
platform for your customer service department by providing 
instant access to route status and accurate customer arrival 
or appointment times.

What’s the score? The Omnitracs Roadnet Info Center offers you a broad 
choice of management tools, including “scoreboards” that provide a 
complete overview of Sales and Service History for each of your customers. 
By selecting an individual customer, you can gain immediate access into 
such key information as planned versus actual stats in arrival and departure 
times, designated deliveries versus off-day deliveries, daily on-time versus 
late deliveries, and other critical service details.
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The Omnitracs Alliance Program facilitates integration of Omnitracs solutions with other leading companies that 
provide complementary technologies and services. This program taps into the power of integration in order to 
best meet the needs of our shared customers. 
 
We offer Omnitracs Professional Services to all sizes of fleets to help you utilize our applications and our partners’ 
applications in the most efficient way. Our assessment, integration, custom development and programming, 
training, business intelligence, and predictive modeling services deliver practical solutions. This critical 
information increases your productivity and efficiency, so you can both grow and differentiate your business. 
 
The Omnitracs Services Portal provides access to a suite of web-based fleet management applications, including 
satellite mapping. Data from the Services Portal can be integrated into your existing enterprise systems.

Getting More from Your Technology Investment

Learn how you can use our applications, 
platforms, and services to reduce costs, 
increase profitability, and stay competitive. 
Visit www.omnitracs.com and let us show you 
how you can save time and money.

About Omnitracs, LLC
Omnitracs is the global pioneer of innovative and comprehensive fleet management solutions transforming the 
transportation industry through technology and insight.  Omnitracs’ more than twenty five years of leadership 
and experience uniquely positions it to serve the industry’s needs for seamlessly integrated compliance, safety, 
productivity, route planning and delivery, analytics, and transportation management system solutions. Omnitracs’ 
more than 1000 employees deliver software-as-a-service based solutions that help more than 40,000 private and 
for-hire fleet customers manage over 1,500,000 mobile assets in more than 70 countries. Omnitracs’ portfolio 
encompasses Omnitracs Latin America and the solutions formerly known as Roadnet Technologies, XRS Corp, 
Sylectus, and Omnitracs Analytics. Omnitracs is a member of the Vista Equity Partners group of companies.
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