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Optimizing Customer-Chosen Delivery + Service Windows 
Automatically, Behind the Scenes
Omnitracs Roadnet Scheduler enables greater operational efficiency, profitability and customer service 
through point of sale and self-scheduling of appointment times or reservations. By constantly analyzing the 
day’s confirmed orders on an order-by-order basis, Omnitracs Roadnet Scheduler quickly tells you which 
delivery and service windows you can promise and deliver on.
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Active Alert: Extend the order lifecycle
by providing real-time notification with 
Roadnet’s Active Alert.

MobileCast Tracking: Add visibility 
out on the road with Roadnet’s 
MobileCast Tracking.
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This add-on to Omnitracs Roadnet’s 
route planning software has the 
intelligence to present available 
windows to each customer throughout 
the order period and up until the time 
window is filled to capacity. It even 
provides data based upon costs to 
allow for the configuration of discounts 
or other incentives to encourage 
customers to choose windows that 
optimize the route.  

With Scheduler, you have access to:

• a single and multiple order 
modeling tool module

• a real-time schedule monitor 
module

• a flexible API for integration with 
third-party applications, such as 
Point of Sale systems

Through configuration of the API, 
Scheduler will allow for continuous 
optimization of routes and schedules 
at point of sale, maximizing profit 
potential as well as:

• 100% Address Accuracy—  
Address information is 
automatically assigned a geocode 
(latitude and longitude coordinate) 
after your customer enters it. The 
closest match is presented to your 
customer for conformation. This 
takes the guesswork – and bad 
addresses – out of your database. 

• Cost Differentiation of Each 
Delivery or Service Windows— 
Delivering to or servicing a 
customer between 4pm and 6pm 
may cost you $5 more than it 
would between 1pm and 3pm. 
Scheduler presents the options 
to let you decide the most cost-
effective option for you. 

• Delivery + Service Optimization –  
Orders are continually reshuffled 
to optimize routes while preserving 
commitments – that is, your 25th 
delivery or appointment won’t 
disrupt plans for the previous 24. 

• Delivery + Service Window 
Confirmations – Delivery and 
service windows are reserved 
during the shopping process 
and automatically recycled if 
a customer does not order or 
exceeds the timeout.

Roadnet Scheduler is ideal for:

• the home delivery market (such as 
food, white goods and furniture) 

• retailers looking to present an 
omni-channel solution 

• residential service providers 
requiring appointment times

A critical part of the entire order 
lifecycle, Roadnet Scheduler offers 
visibility all the way through the 
final logistics of the delivery or 
appointment. 

Together with Omnitracs Roadnet 
MobileCast and Active Alert, Scheduler 
is a complete solution for superior 
customer service, operational efficiency 
and increased revenue opportunities.
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The Omnitracs Alliance Program facilitates integration of Omnitracs solutions with other leading companies that 
provide complementary technologies and services. This program taps into the power of integration in order to 
best meet the needs of our shared customers. 
 
We offer Omnitracs Professional Services to all sizes of fleets to help you utilize our applications and our partners’ 
applications in the most efficient way. Our assessment, integration, custom development and programming, 
training, business intelligence, and predictive modeling services deliver practical solutions. This critical 
information increases your productivity and efficiency, so you can both grow and differentiate your business. 
 
The Omnitracs Services Portal provides access to a suite of web-based fleet management applications, including 
satellite mapping. Data from the Services Portal can be integrated into your existing enterprise systems.

Getting More from Your Technology Investment

Learn how you can use our applications, 
platforms, and services to reduce costs, 
increase profitability, and stay competitive. 
Visit www.omnitracs.com and let us show you 
how you can save time and money.

About Omnitracs, LLC
Omnitracs is the global pioneer of innovative and comprehensive fleet management solutions transforming the 
transportation industry through technology and insight.  Omnitracs’ more than twenty five years of leadership 
and experience uniquely positions it to serve the industry’s needs for seamlessly integrated compliance, safety, 
productivity, route planning and delivery, analytics, and transportation management system solutions. Omnitracs’ 
more than 1000 employees deliver software-as-a-service based solutions that help more than 40,000 private and 
for-hire fleet customers manage over 1,500,000 mobile assets in more than 70 countries. Omnitracs’ portfolio 
encompasses Omnitracs Latin America and the solutions formerly known as Roadnet Technologies, XRS Corp, 
Sylectus, and Omnitracs Analytics. Omnitracs is a member of the Vista Equity Partners group of companies.
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