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New England Motor Freight uses Technology to Improve Operations
New England Motor Freight (NEMF) is one of the largest regional carriers in the northeast. With over 900 vehicles on the road 
every day, they know first hand how technology can improve efficiency within their organization. 

Headquartered in Elizabeth, New Jersey, NEMF is an LTL (Less Than Truckload) carrier that provides pickup and delivery 
services throughout the eastern United States, Puerto Rico and eastern Canada. NEMF operates 27 terminals and has over 
10,000 customers, approximately 65% of which are serviced on a daily basis.  

To service thousands of customers on a daily basis, NEMF needed a dynamic dispatching tool that would complement their 
AS400 legacy system. “Our customers needed access to real-time information and immediate visibility to freight movements,” 
stated Ken Ditmars, VP Information Technology, NEMF. “And we also wanted route visibility, so our dispatchers would have a 
more accurate way to determine a driver’s location, and be able to add new pickups during the day.”

While some LTL carriers prefer to develop their own solutions, NEMF chose to find a solution that was developed by experts 
and would meet the needs of their organization without taxing their IT staff. They turned to Omnitracs Roadnet Technologies 
and licensed MobileCast®, a real-time dispatch and tracking application that provides the ability to dynamically assign new 
pickups to a driver’s route.

Prior to implementing MobileCast, drivers would finish their deliveries and then call the dispatcher to see what pickups would 
be assigned. Often, drivers would have waited until something became available and, even then, pickups were not always 
dispatched to the most convenient driver. 

“MobileCast gives us the ability to plan ahead,” remarked James Bellino, Director of Operations Development.  “Our 
dispatchers can check the route progress and see when and where to assign pickups. MobileCast has significantly improved 
our productivity.”

NEMF has realized improved productivity in a number of areas, including:

• Reduced driver hours

• Increased revenue per driver per hour

• Increased serviceable stops per hour

• Reduced overall miles per stop
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“MobileCast gives us the ability to plan ahead. Our dispatchers can check 
the route progress and see when and where to assign pickups. 

MobileCast has significantly improved our productivity.” 
— James Bellino 

Director, Operations Development 
New England Motor Freight
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The Omnitracs Alliance Program facilitates integration of 
Omnitracs solutions with other leading companies that 
provide complementary technologies and services. This 
program taps into the power of integration in order to 
best meet the needs of our shared customers. 
 
We offer Omnitracs Professional Services to all sizes of 
fleets to help you utilize our applications and our partners’ 
applications in the most efficient way. Our assessment, 
integration, custom development and programming, 
training, business intelligence, and predictive modeling 
services deliver practical solutions. This critical information 
increases your productivity and efficiency, so you can both 
grow and differentiate your business. 
 
The Omnitracs Services Portal provides access to a suite 
of web-based fleet management applications, including 
satellite mapping. Data from the Services Portal can be 
integrated into your existing enterprise systems.

Getting More from Your Technology Investment
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About Omnitracs, LLC

Omnitracs, LLC is a global pioneer of fleet management, 
routing and predictive analytics solutions for private 
and for-hire fleets. Omnitracs’ nearly 1,000 employees 
deliver software-as-a-service-based solutions to help 
more than 50,000 private and for-hire fleet customers 
manage nearly 1,500,000 mobile assets in more than 70 
countries. The company pioneered the use of commercial 
vehicle telematics over 25 years ago and serves today 
as a powerhouse of innovative, intuitive technologies.  
Omnitracs transforms the transportation industry through 
technology and insight, featuring best-in-class solutions 
for compliance, safety and security, productivity, telematics 
and tracking, transportation management (TMS), planning 
and delivery, data and analytics, and professional services. 

NEW ENGLAND MOTOR FREIGHT

Headquarters 
Elizabeth, NJ

Terminal Locations 
Connecticut, Florida, Maine, Maryland, Massachusetts, 
New Hampshire, New Jersey, New York, Pennsylvania, 
Rhode Island, Puerto Rico, Canada

Industry 
Less Than Truckload (LTL)

Vehicles 
900 trucks

Solutions 
MobileCast®

Results

• Reduced driver hours
• Increased revenue per driver/hour
• Increased number stops per hour
• Reduced overall miles per stop

Quick Facts

Omnitracs Roadnet Technologies has worked closely with 
NEMF to develop industry specific functionality within 
MobileCast. Some of the enhancements include the ability 
to dynamically change stop sequences while the route is in 
progress and the ability to add/remove stops. 
“This functionality has enabled us to react quickly when a 
customer has an immediate request,” Bellino said. 

Omnitracs Roadnet Technologies was able to seamlessly 
integrate MobileCast into their existing systems without 
requiring extensive training. Even driver training for the 
Intermec handheld and MobileCast application took less than 
an hour. 

“Our Website also integrated with MobileCast. This allows our 
customers to check the status of their freight without picking 
up the phone,” stated Bellino. “The ability to have visibility and 
real-time information on our routes has revolutionized the way 
we do business and improved our customer service,” remarked 
Ditmars. 


