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Standard one-way macro messaging can create many challenges due to trip changes, dynamic workflows, and 
data entry inconsistencies. It can be difficult for dispatch and drivers to cross-communicate timely updates on 
trip information and status of key activities such as arrival, departure, and completed delivery documentation.

With Omnitracs Driver Workflow, fleets can create and customize mobile forms and workflows that enable 
drivers to send and receive trip information and tasks automatically. Driver trip information can integrate 
seamlessly into back-end dispatch systems so that information is delivered automatically, timely, and 
accurately.

• Integrate mobile trip information with existing  
dispatch systems

•  Standardize communication through use of  
customized forms

•  Streamline workflows using logic trees and mobile  
data validation

• Adapt to processes and procedures with workflow  
steps customization

Workflow Integration Services enable fleets to:

Omnitracs Driver Workflow allows fleets to leverage  
mobile technology to guide driver actions based on  
company processes and eliminate the need for human 
intervention where possible. With Driver Workflow drivers  
are provided with logical step-by-step guides for specific tasks, 
given to them through automated information  
delivery. The Professional Services Team guides Fleets through 
Driver Workflow integration by customizing  
mobile workflow templates and providing back end integration 
to dispatch systems, streamlining communication  
of tasks and information.

Whether you need a standard or a customized solution, 
Professional Services guides Fleets to get the most out of  
our award winning applications.
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Trip Plans provide step-by-step driver directions
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The Omnitracs Alliance Program facilitates integration of Omnitracs solutions with other leading companies that 
provide complementary technologies and services. This program taps into the power of integration in order to 
best meet the needs of our shared customers. 
 
We offer Omnitracs Professional Services to all sizes of fleets to help you utilize our applications and our partners’ 
applications in the most efficient way. Our assessment, integration, custom development and programming, 
training, business intelligence, and predictive modeling services deliver practical solutions. This critical 
information increases your productivity and efficiency, so you can both grow and differentiate your business. 
 
The Omnitracs Services Portal provides access to a suite of web-based fleet management applications, including 
satellite mapping. Data from the Services Portal can be integrated into your existing enterprise systems.

Getting More from Your Technology Investment

Learn how you can use our applications, 
platforms, and services to reduce costs, 
increase profitability, and stay competitive. 
Visit www.omnitracs.com and let us show you 
how you can save time and money.
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Why Omnitracs
Whether you need a standard, out-of-the-box integration or a customized solution that fits your specific require-
ments, Omnitracs offers multiple options that help you get the most out of our award winning applications. Contact 
your account representative, or visit www.omnitracs.com, to learn how our Professional Services can help your fleet 
reduce costs, increase profitability, and stay competitive.

 
About Omnitracs, LLC
Omnitracs, LLC is a global pioneer of fleet management, routing and predictive analytics solutions for private and 
for-hire fleets. Omnitracs’ nearly 1,000 employees deliver software-as-a-service-based solutions to help more than 
50,000 private and for-hire fleet customers manage nearly 1,500,000 mobile assets in more than 70 countries. The 
company pioneered the use of commercial vehicle telematics over 25 years ago and serves today as a powerhouse 
of innovative, intuitive technologies.  Omnitracs transforms the transportation industry through technology and 
insight, featuring best-in-class solutions for compliance, safety and security, productivity, telematics and tracking, 
transportation management (TMS), planning and delivery, data and analytics, and professional services.


