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Ace Endico Improves Customer Service through 
Real-Time Route Execution
Ever since Ace Endico began using Roadnet Technologies’ transportation solutions four years ago, they realized the 
importance of efficiency, resource utilization and customer satisfaction. Ace Endico has grown their business at an exponential 
rate, with a significant reduction in overtime and overall transportation expenses.  

Ace Endico is a full-service food-service distributor, delivering throughout the New York tri-state area. They are a family owned 
business with over 2000 customers including hotels, restaurants, hospitals and nursing homes. Having been in business more 
than 20 years, they understand the importance of being attentive to their customers’ needs.

Several years ago, Murray Hertzberg, president of Ace Endico, realized the inefficiency of having 3 employees manually 
routing their trucks. When he learned of Roadnet Technologies’ Roadnet® for daily routing and scheduling, he knew they 
would reap the benefits of automating this tedious process. And they did. The first day they used Roadnet they saw results. 
“As soon as I returned from Roadnet University, we went from 3 routers to 1,” stated Les Sideman, routing manager. Ace 
Endico was better able to prioritize their customers’ needs and started meeting important time windows.

Since implementation, Ace Endico has more than doubled their fleet size and customer base. This expansion brought the 
need for additional monitoring of transportation activities in the field. “We wanted to have more information about what was 
happening once the truck left the depot,” says Sideman. “We also wanted to enhance customer service by providing more 
accurate delivery times to customer inquiries.”   

Ace Endico already utilized Nextel® phones in their fleet of trucks, making MobileCast® a perfect fit for their organization. “We 
had already experienced the benefits of Roadnet Technologies’ solutions and they offered a fully integrated solution to add 
real time route execution - that solidified our decision,” Sideman said. “I have worked in foodservice distribution for over 22 
years, and MobileCast brings customer service to a new level.”

MobileCast utilizes internet ready phones and an enterprise server from Roadnet Technologies to provide real time route 
execution and delivery tracking. The MobileCast solution provides Ace Endico with actual delivery times and updates the 
drivers’ route progress throughout the day. Additionally, the dispatcher can monitor “critical trips,” allowing management by 
exception. “We have the ability to see a driver during his route, so that we can give customers accurate delivery times, and 
view truck capacity for backhaul scheduling,” says Les. 

“We had already experienced the benefits of Roadnet Technologies’ 
solutions and they offered a fully integrated solution to add real time 

route execution - that solidified our decision.”  
—Les Sideman 

Routing Manager 
Ace Endico



Learn how you can use our applications, 
platforms, and services to reduce costs, 
increase profitability, and stay competitive. 
Visit www.omnitracs.com and let us show you 
how you can save time and money.

717 N. Harwood  Street
Suite 1300

Dallas, Texas 75201
U.S.A.

(800) 348-7227
www.omnitracs.com

The Omnitracs Alliance Program facilitates integration of 
Omnitracs solutions with other leading companies that 
provide complementary technologies and services. This 
program taps into the power of integration in order to 
best meet the needs of our shared customers. 
 
We offer Omnitracs Professional Services to all sizes of 
fleets to help you utilize our applications and our partners’ 
applications in the most efficient way. Our assessment, 
integration, custom development and programming, 
training, business intelligence, and predictive modeling 
services deliver practical solutions. This critical information 
increases your productivity and efficiency, so you can both 
grow and differentiate your business. 
 
The Omnitracs Services Portal provides access to a suite 
of web-based fleet management applications, including 
satellite mapping. Data from the Services Portal can be 
integrated into your existing enterprise systems.

Getting More from Your Technology Investment

© 2015 Omnitracs, LLC. All rights reserved. 

Omnitracs is a trademark of Omnitracs, LLC. 

All other trademarks are the property of their 

respective owners. Omnitracs endeavors to 

ensure that the information in this document is 

correct and fairly stated, but Omnitracs is not 

liable for any errors or omissions. Published 

information may not be up to date, and it 

is important to confirm current status with 

Omnitracs.    (09/15)

About Omnitracs, LLC

Omnitracs is the global pioneer of innovative and 
comprehensive fleet management solutions transforming 
the transportation industry through technology and 
insight.  Omnitracs’ more than twenty five years of 
leadership and experience uniquely positions it to 
serve the industry’s needs for seamlessly integrated 
compliance, safety, productivity, route planning and 
delivery, analytics, and transportation management 
system solutions. Omnitracs’ more than 1000 employees 
deliver software-as-a-service based solutions that help 
more than 40,000 private and for-hire fleet customers 
manage over 1,500,000 mobile assets in more than 70 
countries. Omnitracs’ portfolio encompasses Omnitracs 
Latin America and the solutions formerly known as 
Roadnet Technologies, XRS Corp, Sylectus, and Omnitracs 
Analytics. Omnitracs is a member of the Vista Equity 
Partners group of companies.
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Both Roadnet and MobileCast work in concert with the 
Roadnet Info Center®, which provides updated arrival times 
to customer service, sales and management. The Roadnet 
Info Center supplies real time route information directly to the 
people that need it, for improved and even proactive customer 
service.

Ace Endico’s business growth continues next year when their 
depot will be moving to a new and larger facility in Brewster, 
NY, making Roadnet and MobileCast even more critical to their 
operation. And Roadnet Technologies will continue to support 
their business development.

ACE ENDICO

Location 
Elmsford, NY

Industry 
Foodservice

Service Area 
New York tri-state area

Affiliations 
UniPro 
New York State Restaurant Association 
Metro Foodservice Credit Corp. 
Produce Marketing Association

Vehicles 
25 trucks

Solutions 
Roadnet® 

MobileCast® 
Roadnet Info Center®

Results

• Decreased total routers from 3 to 1

• Improved route visibility

• Increased customer satisfaction

Quick Facts


