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7 things you can do with an 
upgrade to Omnitracs One



Your company must keep up with evolving 
customer expectations to stay competitive. 
Stay in the race by upgrading from the 
Omnitracs Roadnet Transportation Suite (RTS) 
to planning, routing, and dispatching solutions 
that connect to the industry’s only complete, 
end-to-end fleet management platform — 
Omnitracs One.   

Here are 7 things you can do to benefit your 
customers after upgrading:



• Leverage an advanced, user-friendly, 
cloud-based solution for automatic 
updates

• Fuel growth with highly-configurable 
solutions that scale and adapt to your 
unique business needs

• Seamlessly integrate with other 
Omnitracs cloud-based solutions 
and expand service offerings

• Autonomously solve issues when routing 
and dispatching by leveraging genetic AI 
and machine learning

• Easily customize specific geocodes 
to ensure delivery location accuracy 
as you add new customers

Future-proof your operations 
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• Identify and coach drivers while 
reducing risk

• Keep assets safe on the road with 
accurate, turn-by-turn commercial 
navigation

• Enable drivers to focus on the road 
by eliminating manual forms

• Offer an easy-to-use workflow interface 
that shows specific tasks for specific 
stop types

• Improve communications with 
two-way messaging between drivers 
and the back office 

Put drivers first
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• Avoid the costs that come with on-premises software, such as 
implementation fees, maintenance overhead, etc.

• Ensure you are always operating within the law as applications 
automatically update with current regulations

• View vital information about your orders, routes, workers, and equipment 
to answer costly “Where’s my order?” calls in seconds

• Compare planned vs. actual route data to highlight areas of improvement

Control costs and remain compliant3



• View up-to-date equipment location 
and performance anytime, anywhere 
with mobile access

• Integrate, monitor, and measure 
routes and orders with complete, 
end-to-end visibility 

• Monitor the progress of multiple 
routes at once

• View all vehicle location and status 
information from one screen

• Quickly view stop lists, exception 
notifications, and other route details

• Keep a real-time view of roads with 
automatic, scheduled map upgrades

Gain insight into events 
happening on the road
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• Automatically analyze and optimize 
your distribution, service, and sales 
operations based on historical data

• Eliminate manual re-routing and 
improve accuracy with Omnitracs 
Strategic Planner

• Continuously view fuel economy, 
engine run or idle time, and 
diagnostic trouble codes

• Analyze fleet performance, driver 
trends, and business analytics 
through easy-to-read dashboards

• Employ the routing methodology that’s 
right for your business — from standard 
to dynamic, and everything in between 

• View live and historical stop details 
using planned and actual data

Boost operations with 
smart data
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• Enable multiple users to work within the same session at the same time

• Automatically send scheduled reports to individuals or groups within your organization

• Quickly review planned routes and test scenarios for each 

• Access all Omnitracs solutions through single sign on

• Ensure an easy transition with robust online training videos and materials, which are 
available 24x7

• Leverage a user-friendly, configurable interface that gives dispatchers full fleet visibility

• Automatically save your work and easily import and export .XLS and .CSV files

Route smarter, not harder6



• Enable contactless delivery

• Send alerts to customers upon arrival 
and when a delivery is scheduled 
or rescheduled

• Personalize service through proactive 
notifications that can include proof of 
delivery photos from your in-field teams

• Let customers view the status and 
locations of their deliveries online

• Discover how customers really feel by 
offering the ability to easily rate service

Enhance your 
customer’s experience
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Omnitracs, a Solera Company, offers the only complete fleet intelligence software platform. Serving the largest for-hire and 
private fleets in the transportation and distribution industries, Omnitracs’ best-in-class solutions accelerate business success, 
improve efficiency, and enhance the driver experience for nearly 15,000 customers who collectively travel 700 million miles per 
week. Omnitracs pioneered digital transformation in trucking more than 30 years ago, and today offers a one-stop shop for 
enterprise-grade, data-driven solutions across compliance, telematics, workflow, routing, and video safety. Headquartered in 
Dallas, Omnitracs serves customers in over 50 countries and employs more than 2,000 people worldwide.
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(800) 348-7227 | omnitracs.com

Discover these benefits and more with Omnitracs One! Connect with your account manager, or 
fill out our online form to speak with a dedicated specialist.

https://www.omnitracs.com/platform
https://www.omnitracs.com/contact-us

